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10 Urgent Eligibility Verification
Caller Jobs in Bangalore | Omega
Healthcare BPO

imt.analyst1@gmail.com
Phone :
Web :
Job Summary

Vacancy : 10
Deadline : Sep 19, 2025
Published : Jun 24, 2025
Employment Status : Full Time
Experience : 1 - 3 Years
Salary : ₹25,000 – ₹45,000 per month
Gender : Any
Career Level : Mid Level
Qualification : Graduate in any stream (B.Com, BBA, B.Sc, BA, etc.)
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Job Description

Are you looking for top EV Caller or eligibility verification caller jobs in Bangalore? Join Omega
Healthcare Management Services, a global leader in healthcare outsourcing, for a fast-growing career in
the US healthcare domain. If you're detail-oriented, love talking to people, and want to work in the booming
healthcare BPO industry, this job is for you!

About Omega Healthcare:
Omega Healthcare specializes in technology-enabled, clinically empowered solutions for healthcare
providers and payers. With over 20 years of industry leadership, Omega helps reduce administrative
burden, improve revenue, and deliver better patient care. We serve a wide range of clients including
hospitals, physician groups, insurers, and pharma companies.

Eligibility Verification Caller Jobs in Bangalore – Job
Responsibilities:
Verify patient insurance coverage and eligibility via phone or online portals.
Update accurate insurance and demographic data in the system.
Communicate with insurance companies, providers, and internal teams.
Review insurance plans to determine patient coverage and benefits.
Help ensure correct claim processing by coordinating with the billing team.
Handle pre-authorizations and pre-certifications if required.
Stay informed about US healthcare insurance guidelines and policies.

Required Experience:
✔ 1 to 3 years of hands-on experience in Eligibility Verification for US healthcare
✔ Knowledge of insurance types: Medicare, Medicaid, and Commercial Plans
✔ Familiar with EOBs, portals, and payer-specific requirements
✔ Strong communication skills (verbal & written in English)
✔ Ability to work in night shifts (US shift timing)
✔ Educational Qualification - Graduate in any stream (B.Com, BBA, B.Sc, BA, etc.)

What We Offer:
Salary: ₹25,000 – ₹45,000 per month
Attractive incentives & performance bonuses
World-class training and certification
Career growth in US healthcare RCM domain
On-the-job coaching and development
Safe and inclusive workplace

How to Apply For Eligibility Verification Caller Jobs in Bangalore
� Send your updated resume to hr.jobrath@gmail.com
� Contact: +91-9999653819
Start your career in the booming healthcare BPO industry with Omega Healthcare!

Education & Experience

Must Have
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Educational Requirements

Graduate in any stream (B.Com, BBA, B.Sc, BA, etc.)

Compensation & Other Benefits

PF and Medical Coverage, Food. Incentives & performance bonuses World-class training and certification
Career growth in US healthcare RCM domain On-the-job coaching and development Safe and inclusive
workplace


